Safety Precautions

Please be sure to read this manual carefully before using the

58mm Thermal Receipt Printer printer operation to ensure correct and safe use of the printer.

-Operating Manual

Download printer driver and other tools via below link:

Security Warning

A\ Warning : Don’t touch the printer paper cutter and tear serrated avoid
scratching

A Warning: Print head for the heat-generating components, just after the
end of the printing process and print can not touch the print head and the
surrounding parts,in order to avoid burns.

A\ Warning : Don’t plug the interface cable in the charged state, in order to
avoid damage to the printer and personal electric shock.

Precautions

1. Don’t use and storage of the printer on the high temperature, high humidity
and pollution.

2. The printer’'s power adapter is connected to a properly grounded outlet,
avoid large motors or other power supply voltage fluctuations can cause the
device to use the same socket.

3. Avoid water or conductive material (such as: metal) into the inside of the
printer, in the event, immediately turn off the power.

4. The printer can not print without paper state, otherwise it will seriously
damage the platen and the thermal print head.

OCtOber:2024 5. Users are not allowed to disassemble the printer for repair or renovation.

6.In order to ensure the print product quality and life, we recommend using
equivalent quality thermal paper.

www.cnfuiun.com/d/50 7.Keep manual for future use reference.

@. Click “Next” ( Note

If the printer is not powered on or the USB cable is

@. Default generated the printer name , click “Next” , as shown below :

unconnected with the computer, the installation cannot continue. Make sure Dasi gnated yrinter name
the printer is powered on and the USB cable is connected with the computer. )

, as shown below

Select USB printer

[//Use this printer as the default printer

“ -] DSB001

{ VID_0416 PD_S011 |

®. Prompt to prepare to install the driver , click “Next” , as shown below :

[Cima ] “ Prepare to install driver

@. Default selected model , click “Next” , as shown below :

Designated printer
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1.Installation Roll Paper
58 thermal printer using thermal 58mm paper roll, using easy paper loading mechanism, very convenient
paper loading.
Thermal printer maximum outer diameter of 75mm
Thermal paper installation method is as follows:
(1) Open the printer cover.

(2) Thermal paper roll as shown in the following figure into the paper loading position

(3) Pull out the paper short to box outside, close the top cover.
(4) Remove the excess with a knife-edge machine rolls

2.Printer Driver Installation

1. Find the “Printer Driver.exe” file , double—click to open , as shown below :

User Account Control

Do you want to allow this app to make
changes to your device?

raus PrinterDriver.exe

Verified publisher HUNAN ZIJIANG ELECTRONICS CO . LTD
File origin: Hard drive on this computer

Show more details

Yes

®. As shown below , if show Windows Security ,click “Instali”,that means all
setting is OK ( The printer will automatically print a test page ) , click “Close”

Would you like to install this device software?

an, Nome: Microsoft Printers
(&= Publisher: HUNAN ZUIANG ELECTRONICS CO LTD

@ Always trust software from "HUNAN ZUIANG
ELECTRONICS CO LTD"

¥ You should only install driver software from publishers you trust. Ho
safe to install?

Installing the driver

17:49.16.416 - Start copying the file

174916 588 - The file is copied

17-49:16.832 - Start instafing the driver
17:49:18.721 - Driver was nstalled successfully
17:49:18723
17-49:19 869
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Congratulations , you have completed the USB port printer driver installation
Now you can print the files we need !

2. After clicking “Yes” , select “Installing the Printer Driver” and click “Next” ,
as shown below :

" Remove printer driver

==
3. Specifying Ports :

3.1 USB Port Connection.
@ Select the USB port and click “Next” , as shown below :

Designated port

Network NiFs

Eluetooth

Parallel

Serial

Custonization

3.2 Bluetooth Port Connection.

@. Select the “Bluetooth” port and click “Next” , ( Note : If the computer does
not have Bluetooth or Bluetooth is turned off , the installation cannot continue .
Make sure the computer Bluetooth is turned on. ) , as shown below :

Designated port Faateoth u,ma

@. The computer automatically searches for nearby Bluetooth devices . Please
wait patiently for a while and select the printer with the default Bluetooth name
“Bluetooth Printer” to connect . (Note : The printer self-test page will contain
the printer’s Bluetooth name and Bluetooth address information. ) , software
default Bluetooth pairing code “1234” , click “Next” as shown below :

Search printer




®.As shown below , that mean all setting is OK ( The printer will automatically
print a test page ) , click “Close” .

Installing the driver

17.4541940  Start copying the file

174542 168  The file 1s copied.

17.45 43345 - Start instaling the driver

174548 503  Driver was installed successfully
1745 48 506 . Start adding printer

174549644  Printer was installed successfully

Congratulations , you have completed the Bluetooth port printer driver
installation. Now you can print the files we need !

3.3 Serial Port Connection

. Select the Serial port and click “Next” , as shown below :
Designated part

use
Fetwork /¥iFi

Bluetooth

Parallel

Custonization

3.How to clean the print head

Cleaning the printer

When one of these cases occurred in the printer. you should clean the print head
() Printing not clear

@ Some columns on the printed page is not clear:

Feed paper the big noise.

Print head cleaning procedure is as follows:
1. Turn off the printer, open the cover, if you have the paper, remove the paper:
2. If you have just finished printing, you should wait for the print head to cool completely
3. With a soft cloth dipped in ethanol (should be wrung) thermal printhead chip erase surface dust \ stain
4. Wait ethanol completely evaporated after closing the cover. re-test machine printing.
Note
® Must ensure that the power is turned off when the printer routine maintenance
® Do not touch metal objects by hand and print head surface, tweezers and other tools should not be used
to scratch the print head and the platen sensor surface
@ Shall not use gasoline, acetone and other organic solvents.

4.General Troubleshooting

1: Why serial port printer printing messy code?

A: Ensure the baud rate setting in the PC is same as the printer baud rate. ( we can see printer
baud rate from self test page)

2: Self test page is ok.but printer does not work after driver installation

A:Recheck the i i ing to above i
right port or ask service center for advice if needed.

wizard and see if we selected the

3: Cash drawer does not open?

A: Please enable the cash drawer function from device settings and check the cable
connecting way or contact service center for advice if needed

4: Malfunction of paper feeding?

A: Use soft brush to clean the paper sensor and try again or send it to the service center for
repair.

5: Messy code printing after a period of time

A: Interface board damaged . please replace or repair it.

6: Malfunction of the incicator light

A: Check the cable connecting way / adapter / power cord / switch on or off? Or contact the
service center for repair

@. Click “Next”, as shown below :

Designated printer

Xode ros Siatee Installation stat
() osm | | I
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@. Default selected Port (configure the port : The default baud rate:
9600, 8, None, 1, Hardware ,It can also be viewed on the selftest page),
click “Next” , as shown below :

Dosignated Part

Fropertes x
Rext Jeniser Duscride At
O | Local Bemiter | Local Port Pos Seange
ool Remiver
;| Loeal Reniter Local Port - -
com: | Local Kemiter Local Port
oo Loeal Remrer Local Part i
party P
Seotes
Fom corms fproomoe

Resore Defauks
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7: Ethernet printer does not printer after linked with a router.
A : Make sure the network cable and router port works well, coes the printer IP and router IP

are on the same network segment? Is the printer IP occupied by other device ? We can
modify the ip with the printer tools attached in the cd disc. Or contact our service center
for help

8: Messy code printing except Arabic numeral printing

A:language switching incorrectly. please use the printer tools attached in the CD disc
Then change the language to “ASCII”

9: Malfunction of the auto paper cutting

A: if the cutter doesn’t work, please check the printer tools -Function Set - Cutter Set. and
make sure the option is ON . Or contact the service center for help

10: Red indicator keep flashing during the printing.

A: Usually it is due to the high temperature of the print head. Just close printer for 2 while

and let it cold down. Or contact the service center for help

11: Communication interrupts and can not print if many printers work by Ethernet port at the

same time

A: First check the network to get the printer Ethernet ID, to see if any conflicts of the Ethernet
ID. Give a specified Ethernet ID to each printer to avoid this problem

12: Printing speed is very slow for serial printer

A: follow this path and change the set accordingly : Driver -- Properties -- Device Settings

-- Print Mode -- Print as soft font.

13: Water or other liquid spills into the printer

A: Cut off the power,we can dry the main board or printer head with a hair dryer, careful of the
temperature ( average 50 degree is ok )

14: Print paper without any content (Blank)

A: 1.1f the normal printis ok but self test page is blank (no content), that mean the font is
damaged, need to replace the font chips. 2.1f without any contents for both normal print
and self-test. Please replace head and try again. Or contact with service center for help.

15: Reset the printer to factory default setting

A: Please use the printer tools to reset. “Printer tools"-"Factory Reset”

95



@. Default generated the printer name , click “Next” , as shown below :

Select Bluetooth printer
Designated printer name

Jane Blustooth Address
| Blustooth Printer 1 86-32-36-FC-1C-05 j R

POS-58 |

[/1Use this printer s the default printer

Bluetooth pairing code:

1

®. Default selected model , click “Next” , as shown below : ®. Prompt to prepare to instell the driver , click “Next” , as shown below :

Designated printer

Prepare to install driver

Kodel Fort Status Installation status
s v
! P05 L L prives o
O POS-80 POS-58 11.3.0.1

POS-58
Yes
@. Default generated the printer name , click “Next” , as shown below : ®. As shown below , if show Windows Security ,click “Install”,that mean all

setting is OK ( The printer will automatically print a test page ) , click “Close” .
Designated printer name

Bntes name he & Windc X
Printer naze POS-58 Would you like to install this device software?
7|Use this printer as the default printer e, Name: Microsoft Printers

&= Publisher. HUNAN ZIIANG ELECTRONICS CO .LTD

Abways trust software from “HUNAN ZUIANG

ELECTRONICS CO ., LTD".

4 You should only install driver software from publishers you trust. How con ! decide which device software i
it 2

Installing the driver

Back 17 49:16 416 * Start copying the file.
17:49:16.588 - The file is copied.
i i ick © ” . 17:49:16 832 - Start installing the driver
®. Prompt to prepare to install the driver , click “Next” , as shown below : 17-49-18.721 - Driver was installed successfully
1749:18.723 .
17.49.19.869
Prepare to install driver

POS-58 11.3.0.1

Yes s -

Congratulations , you have completed the Serial port printer driver installation .
Now you can print the files we need !




